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z h § 1 ; India. We have best infrastructure in place, ample
B an : 3 t . availability of skilled persons and with best incentives
3 policy with returns on investments, makes Maharashtra
- a very attractive destination for any type of industries.
Explotssiest) | Our state contributes about 15% of GDP of the
\ country.....Rea
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Launch of MAITRI 2.0
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5, MAGNETIC
%% MAHARASHTRA 2.0

#MadeForBusiness

Hon'ble CM Shri. Devendra Fadnavis along with Hon'ble DCM
Shri. Eknath Shinde and Hon'ble DCM Shri. Ajit Pawar
launched MAITRI 2.0 portal for all approvals, permissions and
G2B services in the State.

MAITRI 2.0 Portal



https://maitri.maharashtra.gov.in/

Queries/ Grievances

.

For any Grievance or Query, Please connect on below mentioned link:
Query: https://maitri.maharashtra.gov.in/wp-content/portal/maitri_query dashboard/add _query

Grievance: https://maitri.maharashtra.gov.in/wp-content/portal/maitri grievance dashboard/add grievance

For any other assistance you may also connect with our customer care representatives on the Citizen Call Center.

8 Dashboard

# Investor Wizard

O Public Consultation
@ Incentive Calculator
& Grievance Dashboard
B Feedback

@ Check Status

29 April 2025

gov.in/wp-content/portal/ma:

Maitri Query Form
Enter details to submit query

Name of the Entity Filed *
Name of the Entity Filed
Investment (in Lakhs) *
Investment (in Lakhs)
Name of the Applicant *
Name of the Applicant
Email ID *

Email ID

State *
Select a State
Taluke *

Select a Taluka

i_query_dashboard/add_query

* O W

Activity of the Entity *
Activity of the Entity
Direct Employment *
Direct Employment
Mobile Number *
Mobile Number
Location of the Business *

Enter Location of the Business

District *

Select a District
Village

seiecta Vilage

suorit cuory | et |

€ @ % maiti govinfwp-content/port: i_grievance_dashboard/add_grievance
Maitri Grievance Form
W m Enter detalls to submit grievance
& ME
MAITRI
Name of the Entity Filed *
28 Dashboard Name of the Entity Filed

# Investor Wizard

Investment (in Lakhs) *

[ Public Consultation
B Incentive Calculator
[® Query Dashboard
B Feedback

@ Check Status

tment (in Lakhs)
Name of the Applicant *
Nome of the Applicant
Email ID *

Email ID

State *
Select a State
Taluka *

Select a Taluka

0O W

Activity of the Entity *
Activity of the Entity
Direct Employment *
Direct Employment
Mobile Number *
Mobile Number
Location of the Business *

Enter Location of the Business

District *
Select a District
Vilage

Select a village

Submit Grievance m
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How to apply on MAITRI 2.0?

. Link to apply: https://maitri.maharashtra.gov.in/ ; click on ‘login’
%sh Further steps explained in detail in the user manual: https://maitri.maharashtra.gov.in/wp-
MY content/uploads/2024/12/User-Manual MAITRI-Single-Window-System.pdf

Cc 25 maitrimaharashtra.gov.in/wp-content/uploads/2024/12/User-Manual_MAITRI-Single-Window-System.pdf 5+ tm o

User-Manual_MAITRI-Single-Window-System.pdf

2. Getting Started

Creating a User Account:

« Instructions on how to create a new user account.
1. Enter the url https://maitri.maharashtra.gov.in/ in web browser.
2. Click on the ‘Login’ button.

§e Maharashtra industry, Trade And Investment Faciktation (MAITRI)

E (213

MAHARASHTRA CONTINUES TOLEAD T
INVESTMENT DESTINATION IN INDIA.

It has crossed ~ USD 500 billion in GDP surpassing the GDP ¢
several countries like Asian and European countries as alst
other prominent Indian states.

The state is well poised to achieve its target of GDP ~USD 1t

3. It will take you to login page.

29 April 2025 Page 7
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Navigating Maharashtra’s Investment Landscape

f
X

Core Investment Enablers

Single Window
System (MAITRI
Portal)

Policy Ecosystem

EoDB Initiatives

nnnnn

Investor Toolkit

single Window
System (MAITRI)
Handbook

single Window
System (MAITRI)
User Manual

Contact us




Government of Maharashtra
26 February 2025
Subject: Launch of MAITRI 2.0 — Ushering a New Era of Industrial Excellence in Maharashtra
Dear Officer,

We are thrilled to announce that MAITRI 2 0 portal, Maharashtra's most advanced single-window system for investor
facilitation, was launched by the Hon'ble Chief Minister on 4 February 2025. This groundbreaking initiative redefines
ease of doing business, bringing transparency and efficiency to governance.

What's New in MAITRI 2.07

A next-generation, Al-powered online portal dedicated to investor facilitation system, designed to make business
operations seamliess:

1. Comprehensive G2B Services — Access to all industry-related permissions, licenses, and approvals in one
place, making business setup and operations faster.

= Online Wizard — Hassle-free guidance for approvals and compliance.

3. Incentive Calculator — Enter your company and project details to instantly get eligible incentives, removing the
tedious task of reviewing policy documents.

4. Real-Time Dashboard — Monitor applications, approvals, and compliance status live.

5. Al Chatbot - Get instant responses to queries on policies, incentives, and approvals anytime.

6. Integrated Call Centre - Expert support on call to assist investors with queries and concerns.

b &> User Feedback System — A dedicated platform to share feedback and improve investor services.

8. Centralized Document Repository — Securely store documents once and reuse them for multiple applications.

9. Compliance Dashboard — Track, manage, and stay updated on all regulatory requirements in one place,
ensuring timely compliance.

10. Grievance Redressal System — Submit and track grievances with a best-in-class resolution rate of 98.28%,
ensuring quick and efficient issue resolution.

11. Seamliless NSWS Integration — Submitted data is automatically updated on the National Single Window
System, ensuring synchronized and efficient approvals.

We invite you to experience MAITRI 2.0 ‘s benefits firsthand to accelerate business growth. You are also requested to
create awareness in your district to ensure maximum utilization of MAITRI 2.0 by industry stakeholders. We will
provide all necessary support, including materials and demonstrations.

Let's work together to drive Maharashtra's industrial growth!

rgh Kushwah (IAS)

Development CoOommissio r (Ind.) | Chairman (MAITRI

e-Mail: didci@@maharashtra. gov.in | maitrizmh@mah.gowv.in
MAITRI Single Window

&S MM EE

Click on the icons to follow MAI TR on social medima for latest updates

Phone: +91-22-22622322 | 22622361 | 22622362



Key Reforms and Best Practices '

Industries Department || MAITRI

Enactment of
Maharashtra
Industry, Trade
and Investment
Facilitation Act,
2023

Integration of a
total of 119
services with
MAITRI Single
Window System

Integration of
MAITRI with
National Single
Window System

An online ‘Wizard’
to assistinvestor
to identify G2B
services required
for setting up of an
industry

A
comprehensive
Dashboard for

services
applied through
MAITRI

An Online ‘Public
Consultation
Module’ for drafts of
policies, laws,
regulations to solicit
comments from
citizens
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